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July 2009

Homeowners
Twin Creeks Homeowners Assoctation. Inc.
Indianapolhs. IN. 46268

Dear Homeowner:

We are pleased to be selected as the manager for Twin Creeks Homeowners Association, Inc. As your
management company we will endeavor to respond quickly and effectively to the individual and
collective needs of your community.

The “Full Service™ program offered by Kirkpatrick Management Company, Inc. encompasses every
aspect required to maintain and enhance the large investment you have made in your property. Our
approach to management inciudes total maintenance programs, administrative, banking, and legal.

Our office, located at 5702 Kirkpatrick Way (cross roads of Binford Blvd. and Graham Road) is open
Monday through Friday from 8:00 a.m. to 5:00 p.m. and is fully staffed to handle your individual
questions and service requests. The telephone number to call is (317) 570-4358 or 1-800-899-6652 and
your Association new mailing address is Twin Creeks Homeowners Association, Inc., C/O Kirkpatrick
Management Co., Inc., P.O. Box 20630, Indianapolis, IN 46220-0630.

We also operate our own maintenance organization, which is staffed by qualified personnel who are
equipped to handle most problems and repairs as they develop. This service is available for all
requested community concerns as well as matters billed directly to you. Enclosed is information about
our organization. Our service trucks are radio dispatched to ensure a rapid response to service requests.
For emergencies that develop when our office is closed, please call (317) 570-4358 - nights, weekends,
and holidays — emergencies only please.

Enclosed you will find a Resident Information sheet and a contact Information Sheet with pertinent
information about the staff that serves your community. Please fill out the Resident Information sheet
and return it to our office so that we may ensure that we have the correct information on file for you.

If you have not paid your 2009 Annual Assessment of $321.00 plus a late fee of $39.00, please do so at
this time, confirmation balance letters will be forthcoming. Please pay your assessment promptly as this
builds a strong Association and protects your investment in your home.

We are looking forward to a very pleasant and harmonious relationship. If you should have any
questions concerning any aspect of our operation, please do not hesitate to call us.

Sincerely,

Kirkpatrick Management Co.. Inc., Agent

! / Jf Vi
(?\_ 7 ,\-'."! %{/.;M\_,

Ryan Naylor, Property Manager



